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CO nﬁdence Comes New users will choose Create an

Welcome to Everest Group

from Kk |
ro n OWI n g Sign in or create an account to unlock insights and Existing users will enter their email address

access reports. to sign in. The first time an existing user

account.

logs into the new portal, they will be
At Everest Group, we’re committed to shaping Biisineas Eail Addiese® prompted to reset their password.
the future of business. We work with
organizations worldwide to deliver bold insights
and practical guidance that inspire leaders to
think bigger, move faster, and achieve lasting P PR ¢/ Creating a new account is a quick process. A

impact.

Let's get started >
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My Insights navigation

My Insights returns the user

My Insights Our Coverage RFI Agenda Contact Us @ to the Research Portal home
page.

Aerest Grogs o
Everest Group Our Coverage lists Everest

Group’s memberships and
links to reports in each
membership.

PROVIDER COMPENDIUM VIEWPOINT

TEST Navi g atin g the Next Securing the Digital State through

Data Embassies
Wave: E i
ave: Emerging RFI Agenda (non-

Opportunities in Insuran... -
PP members) is the PEAK
PROVIDER SNAPSHOT Matrix® Request for
Provider Snapshot | UST Information calendar.
EMERGING TECHNOLOGIES Members see Research

Solving complex challenges, ST Agenda that lists

- VIEWPOINT
together HrEaE Navigating the Next Wave: Emerging Slt?hlfdulelggleports;nd
Technologies Opportunities in Insurance BPS inks to colgieeh

Welcome to our new research portal. Here you can unlock a

world of insights curated for you — to transform, innovate,and Contact Us allows users to

lead with confidence. T Glve Feedback > send questions to the
Everest Group team
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Search

My Insights Our Coverage RFI Agenda Contact Us @

A et 1o o

N PROVIDER COMPENDIUM
R XY TEST Navigating the Next
» dast Wave: Emerging
} Y N\ 4% g Opportunities in Insuran...
y . \w : PROVIDER SNAPSHOT
i ' Provider Snapshot | UST

-
-

Click the magnifying glass to
initiate a search.

Securing the Digital State through
Data Embassies

., |

EMERGING TECHNOLOGIES

Solving complex challenges, T
tO g eth e r SUStainabi"ty Navigating the Next Wave: Emerging

Technologies Opportunities in Insurance BPS

VIEWPOINT

Welcome to our new research portal. Here you can unlock a
world of insights curated for you — to transform, innovate, and
lead with confidence. : i Give Feedback >
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Search

My Insights Our Coverage RFI Agenda ContactUs @ .
Search filters:

/I;erest Group”® O Show: Filter results by access level, such as in

membership or available for purchase.

Banking Search )

Industry: Filter results by specific industries,
such as by Banking or Healthcare Providers.

Filters c Showing 3,258 results z Research Type: Filter results by publication
type, such as Accelerator or Provider
Compendium.

Banking X

STATE OF THE MARKET

Banking IT Services State of the Market 2025

June 06, 2025

Industry v Topics: Filter results by areas of interest, such

as Agentic Al or Procurement.

Research Type v
Banks are navigating a complex environment of revenue pressures, cost challenges, and rising regulatory and D R . FI | a h f.
i security demands. Despite a slowdown in growth, they remain committed to targeted IT investments in._. ate ange' I ter resu tS Wlt In SpeC| IC
Topics timeframes.
Select a Topic or type to search A g ‘ . e ‘ \'

Membership: Filter results by memberships.

Date Range v TECH LAUNCH PERSPECTIVE
Al-powered Banking Platforms — Review of Backbase’s Al-powered Contributors: Filter results by report authors.

Membership v Banking Platform Launch
May 29, 2025

Contributors
Backbase's Al-powered banking platform represents a strategic shift in how banks embed Al across their

Select a Contributor or type to search ive operations. This Technology Launch Perspective explores the enterprise context behind Backbase’s launch,. ..
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Stay connected

Dallas (Headquarters) Delhi
info@everestgrp.com

+1-214-451-3000

Bangalore
india@everestgrp.com
+91-80-61463500

Website Follow us on

everestgrp.com

Blog
everestgrp.com/blog

Notice and disclaimers

india@everestgrp.com
+91-124-496-1000

Toronto
canada@everestgrp.com
+1-214-451-3000

London
unitedkingdom@everestgrp.com
+44-207-129-1318

BX0 90

Important information. Please review this notice carefully and in its entirety. Through your access, you agree to Everest Group’s terms of use.

Everest Group's Terms of Use, available at www .everestgm.com/terms-of-use, is hereby incorporated by reference as if
fully reproduced herein. Parts of the Terms of Use are shown below for convenience only. Please refer fo the link above
for the full and official version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securifies and Exchange
Commission, the Financial Industry Regulation Authority (FINRA), or any state or foreign (non-U.S.) securities regulatory
authority. For the avoidance of doubt, Everest Group is not providing any advice conceming securities as defined by the
law or any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity. All properties,
assets, materials, products and/or services (including in relation to gen Al) of Everest Group are provided or made
available for access on the basis such is for informational purposes only and provided “AS IS” without any warranty of any
kind, whether express, implied, or otherwise, including warranties of completeness, accuracy, reliability, noninfingement,
adequacy, merchantability or fitness for a particular purpose. All implied warranties are disclaimed to the extent permitted
by law. You understand and expressly agree that you assume the entire risk as to your use and any reliance upon such.

Everest Group is not a legal, tax, financial, or investment adviser, and nothing provided by Everest Group is legal, tax,
financial, or investment advice. Nothing Everest Group provides is an offer to sell or a solicitation of an offer to purchase
any securities or instruments from any entity. Nothing from Everest Group may be used or relied upon in evaluating the
merits of any investment. Do not base any investment decisions, in whole or part, on anything provided by Everest Group.

Everest Group materials, products and/or services represent research opinions or viewpoints, not representations or
statements of fact Accessing, using, or receiving a grant of access to Everest Group materials, products and/or services
does nat constitute any recommendation by Everest Group to (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from E verest Group will be relied upon or interpreted as a promise or
representation as to past, present, or future performance of a business or a market. The information contained in any
Everest Group material, product and/or service is as of the date prepared and Everest Group has no duty or obligation to
update or revise the information or documentation.

Everest Group cadllects data and information from sources it, in its sole discretion, considers reliable. Everest Group may
have obtained data or information that appears in its materials, products and/or services from the parties mentioned
therein, public sources, or third-party sources, including data and information related to financials, estimates, and/or
forecasts. Everest Group is not a certified public accounting firm or an accredited auditor and has not audited financials.
Everest Group assumes no responsibility for independently verifying such information.

Companies mentioned in Everest Group materials, products and/or services may be customers of Everest Group or have
interacted with Everest Group in some other way, including, without limitation, participating in Everest Group research
activities.

Everest Group®

With you on the journey
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