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Scope of this report

Geography: global

Industry: Banking and Financial Services 

(BFS), with a specific emphasis on FCC

Services: digital identity services

Use cases and provider details: only 

publicly available information has been 

used for the entire analysis in this report

Digital identity

Synergies across FCC processes

As the BFSI industry undergoes rapid digital 

transformation, the need for secure, seamless, and 

compliant digital identity solutions has never been greater. 

BFSI enterprises must navigate an evolving regulatory 

landscape, counter sophisticated fraud tactics, and 

enhance customer trust – making digital identity a critical 

enabler of FCC.

This research provides a detailed market assessment of 

digital identity solutions within the BFSI industry,

focusing on:

 The evolving role of digital identity in fraud prevention, 

Know Your Customer (KYC), Anti-money Laundering 

(AML), and compliance operations

 Key technological innovations shaping the digital 

identity landscape, including AI-driven authentication, 

biometrics, and blockchain

 Market trends and provider landscape, examining the 

competitive dynamics of digital identity solutions in 

Banking and Financial Services (BFS)

Introduction
This research focuses exclusively on digital identity tools and technology solutions within the Banking, Financial Services and Insurance 

(BFSI) market for Financial Crime and Compliance (FCC)

KYC/ 

Onboarding

Fraud 

management
AML/Sanction 

screening

ChargebackCompliance/SAR/

UAR reporting
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This study offers 3 distinct chapters providing a deep dive into key aspects of digital identity 

solutions market; below are four charts to illustrate the depth of the report

Digital identity: a cornerstone for transformation in BFSI Market view by geography

                                                                                                                             

                                                                                                                             

AI and gen AI: transforming digital identity solutions

Opportunities for service providers and technology providers in the future of 

digital identity

BFSI industry market share in 

global digital identity solutions

US$ billion; 2023-30F

5-8
6-9

22-25

31-36
37-42

17-18%

18-20%

110-115
XX Expected CAGR

E = Estimate

XX BFSI industry market share

F = Forecasted

Increasing financial  

fraud and cyber 

threats

Rise in sophisticated 

fraud (phishing, 

account takeovers, 

and synthetic 

identities).

Complex regulatory 

environment

Tightening rules 

such as AML, 

PSD2, eIDAS, and 

GDPR demand 

enhanced identity 

verification.

Fragmented 

customer experience

Lengthy onboarding 

and siloed 

authentication 

processes frustrate 

customers, resulting 

in a high churn rate.

Open banking and 

Decentralized Finance 

(DeFi) disruptions

Emerging industry 

ecosystems require 

secure, global, and 

scalable identity 

frameworks.

Behavioral 

biometrics and 

connected identity

Multi-channel data 

sharing and 

authentication

Mobile first, 

password-less 

verification

Blockchain-enabled 

decentralized IDs

Why is digital identity crucial for BFSI, and why now?

How do digital identity solutions solve these?

2023 2024E 2030F

North America
Europe

APAC

UK&I

Featured providers[ N O T  E X H A U S T I V E ]

Digital identity 

market offerings Future-oriented high-impact use cases

Potential for AI / 

gen AI adoption

Identity 

verification 

services

SSI using AI: AI is being tested to enable decentralized identity models where users control their credentials, 

thereby reducing fraud and improving privacy.

Multi-modal biometrics fusion: experimentation is ongoing to combine facial, voice, behavioral, and iris recognition

into a single AI-powered verification model to enhance accuracy and reduce false positives.

Authentication 

and access 

solutions

Neural network-powered continuous authentication: AI is being trained to provide seamless authentication by 

constantly monitoring user interactions (typing speed, device handling, gait, etc.), reducing reliance on one-time 

passwords and MFA challenges.

Gen AI-powered adversarial testing: AI is being used to generate adversarial login attempts to train authentication 

systems against evolving attack vectors such as deepfake-based biometric spoofing.

Regulatory

and 

compliance 

solutions

Gen AI for automated compliance auditing: AI is being tested to analyze and interpret regulatory texts 

dynamically, creating real-time compliance frameworks that adapt to changing rules without human intervention.

Explainable AI (XAI) for compliance risk: financial regulators and institutions are experimenting with AI models that 

provide human-readable explanations for risk decisions, improving auditability and trust.

 Develop and integrate AI-driven fraud detection solutions for BFSI 

firms, ensuring real-time risk analysis and anomaly detection

 Provide continuous risk monitoring and fraud life cycle 

management solutions, enabling BFSI firms to shift from reactive 

to predictive fraud prevention

 Develop fraud detection and risk scoring engines that combine 

behavioral analytics, transaction profiling, and real-time anomaly 

detection to strengthen security without adding friction

 Introduce multi-modal biometric authentication layers, integrating 

voice, facial recognition, and behavioral signals for fraud-resistant 

digital transactions

 Offer compliance orchestration as a service, helping BFSI firms 

navigate PSD2, GDPR, eIDAS, and emerging regulatory 

mandates in a structured and scalable manner

 Provide compliance advisory support, helping financial institutions 

redesign identity governance models and align with emerging 

mandates

 Develop plug-and-play compliance-ready digital identity platforms 

that meet evolving regulatory requirements globally

 Offer privacy-first and consent-driven identity management APIs, 

ensuring secure data handling and user control

 Build and integrate enterprise-wide identity orchestration 

platforms for seamless omnichannel authentication across 

digital touchpoints

 Enable BFSI firms to streamline identity workflows by replacing 

outdated, siloed authentication systems with real-time, 

contextual identity decisioning frameworks

 Establish hybrid, decentralized identity networks, allowing 

customers to maintain a portable and interoperable digital identity

 Launch specialized embedded digital identity APIs, tailored for 

payments, FinTechs, and e-commerce, ensuring real-time 

transaction authentication, chargeback reduction, and fraud 

mitigation

Low High Opportunities for service providers Opportunities for technology providers

Increasing 

financial  

fraud and 

cyber threats

Complex 

regulatory 

environment

Fragmented 

customer 

experience
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Research calendar
Cybersecurity

PlannedPublished Current release

Note: Click to see a list of all of our published Cybersecurity reports

Report title Release date

Cloud Security Services – Provider Compendium 2024​ January 2024

Empowering Defenders with Gen AI and Large Language Models (LLMs)​ May 2024

Security – Review of Google Next ’24 Product Launch​ May 2024

Operational Technology (OT) Security Products – Provider Compendium 2024​ July 2024

Microsoft Security – Review of Microsoft Security’s Product Launch at RSAC ’24​ July 2024
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Cybersecurity Services Provider Compendium 2024 – North America​ November 2024
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Managed Detection and Response (MDR) Services PEAK Matrix® Assessment 2024 February 2025

Identity and Access Management (IAM) Services State of the Market 2025 – Exploring the Evolution of Converged IAM March 2025

Digital Identity Solutions: The Tech Engine Driving Financial Crime and Compliance (FCC)​ March 2025

State of the Market – Identity and Access Management (IAM) Q1 2025

Managed Detection and Response (MDR) Services Specialists PEAK Matrix® Assessment 2025 Q2 2025
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