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Introduction

This research focuses exclusively on digital identity tools and technology solutions within the Banking, Financial Services and Insurance
(BFSI) market for Financial Crime and Compliance (FCC)

As the BFSI industry undergoes rapid digital ® The evolving role of digital identity in fraud prevention, Scope of this report
transformation, the need for secure, seamless, and Know Your Customer (KYC), Anti-money Laundering
compliant digital identity solutions has never been greater. (AML), and compliance operations Geography: global
BFSI enterprises must navigate an evolving regulatory ¢ Key technological innovations shaping the digital _ _ o _
landscape, counter sophisticated fraud tactics, and identity landscape, including Al-driven authentication, Industry.. Banklng.a.md Flnanglal Services
enhance customer trust — making digital identity a critical biometrics, and blockchain (BFS), with a specific emphasis on FCC
enabler of FCC. e Market trends and provider landscape, examining the Services: digital identity services
This research provides a detailed market assessment of competitive dynamics of digital identity solutions in . .

S . . o . _ _ _ ) Use cases and provider details: only
digital identity solutions within the BFSI industry, Banking and Financial Services (BFS) . . . :
focusing on: publicly available information has been

used for the entire analysis in this report

Digital identity
Synergies across FCC processes

& @ = a5

KYC/ AML/Sanction Compliance/SAR/ Fraud Chargeback
Onboarding screening UAR reporting management
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This study offers 3 distinct chapters providing a deep dive into key aspects of digital identity
solutions market; below are four charts to illustrate the depth of the report

Digital identity: a cornerstone for transformation in BFSI

Market view by geography

BFSI industry market share in

global digital identity solutions
US$ billion; 2023-30F
BFSI industry market share
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Increasing financial
fraud and cyber
threats

Rise in sophisticated
fraud (phishing,
account takeovers,
and synthetic
identities).

Complex regulatory
environment

Tightening rules
such as AML,
PSD2, elDAS, and
GDPR demand
enhanced identity
verification.

ial for BFSI, and why now?
EON

@

]

Fragmented
customer experience

Lengthy onboarding
and siloed
authentication
processes frustrate
customers, resulting
in a high churn rate.

How do digital identity solutions solve these?

Behavioral
biometrics and
connected identity

Multi-channel data
sharing and
authentication

Al and gen Al: transforming digital identity solutions

Mobile first,
password-less
verification

Open banking and
Decentralized Finance
(DeFi) disruptions

Emerging industry
ecosystems require
secure, global, and
scalable identity
frameworks.

Blockchain-enabled
decentralized IDs
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Opportunities for service providers and technology providers in the future of
digital identity

Digital identity
market offerings

Future-oriented high-impact use cases

—_—
Low OO O OO High
Potential for Al /
gen Al adoption

= |dentity SSlI using Al: Al is being tested to enable decentralized identity models where users control their credentials, 00000
Y verification thereby reducing fraud and improving privacy.
SRS Multi-modal biometrics fusion: experimentation is ongoing to combine facial, voice, behavioral, and iris recognition
into a single Al-powered verification model to enhance accuracy and reduce false positives.
@A Authentication Neural network-powered continuous authentication: Al is being trained to provide seamless authentication by 00000
(&= and access constantly monitoring user interactions (typing speed, device handling, gait, etc.), reducing reliance on one-time
solutions passwords and MFA challenges.
Gen Al-powered adversarial testing: Al is being used to generate adversarial login attempts to train authentication
systems against evolving attack vectors such as deepfake-based biometric spoofing.
00000

5 Regulatory

compliance
solutions
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Gen Al for automated compliance auditing: Al is being tested to analyze and interpret regulatory texts
and dynamically, creating real-time compliance frameworks that adapt to changing rules without human intervention.

Explainable Al (XAl) for compliance risk: financial regulators and institutions are experimenting with Al models that
provide human-readable explanations for risk decisions, improving auditability and trust.

Increasing
financial
fraud and
cyber threats

Complex
regulatory
environment

Fragmented
customer
experience

G
[é?)y Opportunities for service providers

Opportunities for technology providers

e Develop and integrate Al-driven fraud detection solutions for BFSI
firms, ensuring real-time risk analysis and anomaly detection

® Provide continuous risk monitoring and fraud life cycle
management solutions, enabling BFSI firms to shift from reactive
to predictive fraud prevention

o Offer compliance orchestration as a service, helping BFSI firms
navigate PSD2, GDPR, elDAS, and emerging regulatory
mandates in a structured and scalable manner

* Provide compliance advisory support, helping financial institutions
redesign identity governance models and align with emerging
mandates

¢ Build and integrate enterprise-wide identity orchestration
platforms for seamless omnichannel authentication across
digital touchpoints

e Enable BFSI firms to streamline identity workflows by replacing
outdated, siloed authentication systems with real-time,
contextual identity decisioning frameworks

* Develop fraud detection and risk scoring engines that combine
behavioral analytics, transaction profiling, and real-time anomaly
detection to strengthen security without adding friction

® Introduce multi-modal biometric authentication layers, integrating
voice, facial recognition, and behavioral signals for fraud-resistant
digital transactions

Develop plug-and-play compliance-ready digital identity platforms
that meet evolving regulatory requirements globally

Offer privacy-first and consent-driven identity management APIs,
ensuring secure data handling and user control

Establish hybrid, decentralized identity networks, allowing
customers to maintain a portable and interoperable digital identity
Launch specialized embedded digital identity APIs, tailored for
payments, FinTechs, and e-commerce, ensuring real-time
transaction authentication, chargeback reduction, and fraud
mitigation
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s market challenges and strengthen their strategies by applying contextualized problem-solving
to their unique situations. This drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious research focused on technology, business processes, and engineering
through the lenses of talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.
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fully reproduced herein. Parts of the Terms of Use are shown below for convenience only. Please refer to the link above
for the full and official version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange
Commission, the Financial Industry Regulation Authority (FINRA), or any state or foreign (non-U.S.) securities regulatory
authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the
law or any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity. All properties,
assets, materials, products and/or services (including in relation to gen Al) of Everest Group are provided or made
available for access on the basis such is for informational purposes only and provided “AS |S” without any warranty of any
kind, whether express, implied, or otherwise, including warranties of completeness, accuracy, reliability, noninfringement,
adequacy, merchantability or fithess for a particular purpose. All implied warranties are disclaimed to the extent permitted
by law. You understand and expressly agree that you assume the entire risk as to your use and any reliance upon such.

Everest Group is not a legal, tax, financial, or investment adviser, and nothing provided by Everest Group is legal, tax,
financial, or investment advice. Nothing Everest Group provides is an offer to sell or a solicitation of an offer to purchase
any securities or instruments from any entity. Nothing from Everest Group may be used or relied upon in evaluating the
merits of any investment. Do not base any investment decisions, in whole or part, on anything provided by Everest Group.

Everest Group materials, products and/or services represent research opinions or viewpoints, not representations or
statements of fact. Accessing, using, or receiving a grant of access to Everest Group materials, products and/or services
does not constitute any recommendation by Everest Group to (1) take any action or refrain from taking any action or

(2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or
representation as to past, present, or future performance of a business or a market. The information contained in any
Everest Group material, product and/or service is as of the date prepared and Everest Group has no duty or obligation to
update or revise the information or documentation.

Everest Group collects data and information from sources it, in its sole discretion, considers reliable. Everest Group may
have obtained data or information that appears in its materials, products and/or services from the parties mentioned
therein, public sources, or third-party sources, including data and information related to financials, estimates, and/or
forecasts. Everest Group is not a certified public accounting firm or an accredited auditor and has not audited financials.
Everest Group assumes no responsibility for independently verifying such information.

Companies mentioned in Everest Group materials, products and/or services may be customers of Everest Group or have
interacted with Everest Group in some other way, including, without limitation, participating in Everest Group research
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