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Everest Group at a glance

Research analysts Trusted partner to the world’s largest

— oLV, around the world with companies, Everest Group focuses on technology, 0
Eﬁa Founded in offices in North America, business processes, and engineering through the 90 /0
T =—

1991 Europe, and India lenses of talent, sustainability, and sourcing renewal rate

Covering Al, cloud, digital, financial We provide our clients with critical We provide our clients with We help clients become experts in their
services, banking, insurance, retail, insights and guidance based on guided expertise driven by our organizations, make confident decisions,
and life sciences among others specialized, focused data sets high-engagement culture and accelerate success outcomes
analysts Q usersp the past 5 years, serving
the Global 2000 8 of the 12 largest companies
10 of the 12 largest tech companies
75+ ity 140+ B 150+
‘}@: spend — State of the Market and other 7 of the 10 largest financial services
research programs I . — . . .
categories published research annually firms and healthcare companies

56% 29% 15%

Your ability to synthesize input from a variety of sources is really quite extraordinary. , )
Americas Asia Europe

— CIO, leading global mining company
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While Everest Group covers all segments of the banking value chain, this research focuses
exclusively on core banking, including retail and commercial banking
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Scope of this research

Core Banking Technology Top 50™ covers

Retall core banking: Financial institutions that provide
individual consumers with a secure way to manage their
money, access credit, and deposit their funds; services

that retail banks typically offer include checking and savings
accounts, mortgages, personal loans, credit cards, and
Certificates of Deposit (CDs).

Commercial core banking: Financial institutions that
accept deposits, offer checking account services, offer
various loans, and provide basic financial products such as
CDs and savings accounts to individuals and small
businesses.



Everest Group’s view of the core banking architecture

Delivery channels
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Customer experience layer

Account management

Customer onboarding
and KYC

Account opening
and maintenance

Account types
(loans, savings, etc.)

Customer 360-degree view

Set account controls
and limits

Regulatory reporting
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General ledger
and accounting
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Business modules

Deposits
® Process deposits (savings,
time deposit, cash, checks)

* Manage interest calculations
and accruals

e Escheatment (handling
dormant accounts)

— Core banking integration layer

%Transactions and payments

Branch transactions
(withdraw, transfers)

Payment processing
(check, ACH, etc.)

Online and mobile
transactions

ATM transactions

Trade finance and treasury management
® Foreign exchange and
derivatives

Loan management
e | oan origination (application,
underwriting)

e Bills of exchange
and collections

e Cash manage and liquidity
optimization

® |oan servicing and collection e | etter of credit management

e Factoring and receivables
financing

e Credit risk assessment and

monitoring ® Treasury accounting

¢ |oan portfolio management

i

o0l . . .
@eo|| Financial reporting
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Anti-money Laundering (AML) and fraud prevention uﬁ Regulatory reporting and data management




Key timelines in the Core Banking Technology Top 50™ publishing process

rWeek 1: report launched —

D

Intimation and fact check

Everest Group will notify
about the launch of the Top 50™
research efforts
and share a questionnaire with
all potential participants.
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{Weeks 3-4: all inputs received-

Calibration of inputs
and report preparation

The Everest Group team
calibrates inputs from all
participants and synthesizes
them to prepare the report.

’7 Week 7: report released —

™

Pre-release and publication

We will share the report’s
pre-release version
with the participants

ahead of its publication on

Everest Group’s website.




Previous editions of our Top 50™ reports explore business process services, artificial intelligence,
and engineering services

EVEREST GROUP BPS TOP 50™ | 2023
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Servios provider gs £ £ Founding  Total funding!  Valuation'? Rank |Service provider rate (Yo¥) | Category | &
Rank  Name Primary offering Ha year (USS million)  (USS billion)
1 ADP 11,407 8% v 1 Capgemini®* 583 14% Broadbassd | v v ¥ ¥ ¥
OpenAl Generative Al models and solutions  US 2015 11300 >10 5
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17 8 TTEC 2444 8% v v 7 FEv 108 2% Pure-play v v v v
Lightricks Generative Al applications Israel 2013 340 13
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' s i || Al SambaNova Enterprise Al platform and solutions | US 2017 1.140 35 J Lo = RETITE
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Revenues and growth rates are based on public disclosures. growth rale is measured in the same currency as reported by the company

1

off date for the data 2 Revenues and growth rates are estimated and have been validated by the service provider
1 Everest Group estimates for public compan p . 202 3 Revenues and growth rates are based on information collected through our annual RF] process, our proprietary Transaction Intelligence (TI) database.
2 Formerly Sitel Group and our engoing coverageliracking of service provider acivity. these figures have not been validaled by the service provider
3 Merged with Comdata Group A~ 4 Revenue and growth rales are based on our comprehensive reevaluation of service providers’ CY 2021 revenue and growth metrics, as extracted from
4 Teleperformance announced acquisition of Majorel in April 2023; Concentrix announced the acquisition of Webhelp Group in March 2023 Everest Group* the ES Top 50 2022 report
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Comprehensive technology landscape covering BFS verticals, such as payments and fintech, asset
and wealth management, loan origination, third-party platforms, risk and compliance, etc.

Payments and fintech

/\

Everest Group

FinTechs in Top 40 Trai

/\ State of the
Everest Group Market Report

Modernizing Data, Applications, and Infrastructure for the Next Phase
of the Payments Revolution

/E\n‘evesl Group’ n-mg:

FinTech Trailblazers - Paving the Way Towards Ease, Efficiency,
nd Experience
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Asset and wealth management

/E\n‘evesl Group PEAK

Digital Experience Platforms (DXP) in Assot and Wealth Management
(AWM) Products PEAK Matrix® Assessment 2023

Loan origination

/ flees Group

ion Systems — PEAK Matrix®

Loan Origi
A t 2022 %
ssessment PEAK

Third-party platforms

Everest Group

State of the Market for Third-Party Enterprise Platforms in Banking and Financial
Services: for at Speed and Scale

/l\verest Group’ Market

Enterprise Pulse on Third-party Platforms Services in BFS: Fostering
Innovation and Deriving Value During a Talent Crunch

Risk and compliance
/\

Everest Group’

Financial Risk Management Platforms Assessment and Vendor Profiles 2020 -
for Real-time Risk

Cloud-enabled Modern Data

Sustainability

A

Everest Group

Sustainability in Financial Services - The Next Big Opportunity in Data,
ices

Technology, and Servic:

Treasury
/5
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.........

Future of Treasury - Adopting Platforms, APIs, and Cloud for Real-time
and Digital Functioning

Trade life cycle
/ Perest Group

Assessing the Trade Life Cycle Platform L
Pro-trade and or a Digital-first M:




Everest Group has an industry leading research coverage across technology and services that
serve the entire ecosystem from enterprises to technology providers

Technology coverage

Hyperscalers
/Rerest Group S !:e’zf'

Microsoft Azure Services State of the Market 2023: Catalyzing Enterprise
Transformation with Azure Cloud Services

/E:erest Group “‘5:(@;;:;
the CI i of Google

Cloud Services

A State of the

Everest Group® Market Report

Amazon Web Services (AWS) Services State of the Market 2023: Enabling
Enterprise Transformation with AWS
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GenAl

Exploring Generative Al's Role in Reshaping the Future for BFSI Enterprises

/b

Everest Group’ Report

or the ive Al

7 Market

Everest Group' Report | £3%
Digital i 's (CXM) Full
ial with the ive Al i

Enterprise platforms

Oracle Cloud Applications (OCA) Services — Cloud ERP as a Catalyst

to Enterprise Al Adoption

/Eeres! Group'

Services -

State of the
Market Report

Industry Cloud Growth Momentum

Automation
/E\veresl Group was—;‘?ai;i
Platform the True of

Application Automation

Sustainability
7

Everest Group Wectal

Repo

A Primer on the inabili Provider L the Role of

in Driving

Ve Market

Everest Group® Report

Generative Al for the Future of Application Services - Propelling
ivity and ing Cost i

Cybersecurity

N . State of the
Everest Group' Market Report

Cybersecurity Services State of the Market 2023: Cyber Secure to
Cyber Resilient




Survey questions (Page 1 of 2)

1. What is your firm's revenue?

Under US$100 | US$100-250 US$250-500  USss00milion-1 e s piion  Usss-10bilion | MO MANUSS - oanngt disclose
million million million billion 10 billion
CY 2023
CY 2022
2. What is your core banking technology revenue?
Under US$10 US$10-50 US$50-100 US$100 -250 US$250-500 US$500-750 US$750-1 More than US$ Cannot
million million million million million million billion 1 billion disclose
CY 2023
CY 2022

3. Please provide the breakdown of your core banking technology revenue by geography for CY2023.
North America

UK & Ireland

Europe, Middle East, and Africa

Asia Pacific

Rest of the world
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Survey questions (Page 2 of 2)

4. For the following core banking components, provide the name and website link (if any) of your offering.
Offerings

Yes No

Details

Account management
Deposits

Transactions and payments
Loan management

Trade finance and treasury management
(specific to commercial core)

Regulatory reporting

5. Do you have strategic partnerships with one or more of the hyperscalers?

GCP
AWS
Azure

Others, please specify
6. Please upload your core banking collateral(s) and/or overview of your generative Al offerings. (Upload upto 5 files of less than 10 MB each)
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Research calendar
Banking and Financial Services Technology Program

Reports title

Published Current release Planned

Release date

Enterprise Pulse on Third-party Platforms Services in BFS: Fostering Innovation and Deriving Value During a Talent Crunch
Future of Investment Banking — Data and Digital Driving Disruption and Disintermediation

Wealth Management Products PEAK Matrix® Assessment 2023

Future of Treasury — Adopting Platforms, APIs, and Cloud for Real-time and Digital Functioning

Capital Markets Technology and IT Services — State of The Market 2022

Digital Experience Platforms (DXP) in Asset and Wealth Management (AWM) Products PEAK Matrix® Assessment 2023
Cloud Adoption in Banking: Imperative Role of Hyperscalers

Advancing BFSI Workflows — Unleashing Generative Al for Intelligent Automation

Enterprise Pulse for Technology Services 2024: Client Satisfaction Remains a Challenge

Exploring Generative Al's Role in Reshaping the Future for BFSI Enterprises

Evolving Horizons — A Comprehensive Exploration of Transformative Trends in the APAC BFS Industry

Core Banking Technology Top 50™ — 2024

Core Banking Technology — Market Report

BFS IT Services and Technology — State of the Market 2023

Consumer Loan Origination Systems (LOS) — Products PEAK Matrix® Assessment 2024

Wealth Management Products — Technology Provider Compendium 2024

Core Payments Technology Top 50™ — 2024

Core Payments Technology — Market Report
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September 2022
October 2022
November 2022
November 2022
November 2022
June 2023

July 2023

Jan 2024

April 2024

April 2024

May 2024

July 2024

Q3 2024

Q3 2024

Q3 2024

Q3 2024

Q4 2024

Q12025
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Stay connected

Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000

Bangalore Delhi
india@everestgrp.com
+91-80-61463500

Website Blog Follow us on

everestgrp.com everestgrp.com/blog

Notice and disclaimers

india@everestgrp.com
+91-124-496-1000

Toronto
canada@everestgrp.com
+1-214-451-3000

London
unitedkingdom@everestgrp.com
+44-207-129-1318

BX0O0 00

Important information. Please review this notice carefully and in its entirety. Through your access, you agree to Everest Group’s terms of use.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by reference as if
fully reproduced herein. Parts of these terms are pasted below for convenience; please refer to the link above for the full
version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange
Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities regulatory authority.
For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or
any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without any
warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use and any
reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, and nothing
provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group provides is an offer to
sell or a solicitation of an offer to purchase any securities or instruments from any entity. Nothing from Everest Group
may be used or relied upon in evaluating the merits of any investment. Do not base any investment decisions, in whole
or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any
recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or (2) enter into a
particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to
past, present, or future performance of a business or a market. The information contained in any Everest Group Product
and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the
information or documentation. Everest Group may have obtained information that appears in its Products and/or
Services from the parties mentioned therein, public sources, or third-party sources, including information related to
financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility
for independently verifying such information as Everest Group has relied on such information being complete and
accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or
have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group

research activities.
/Rerest Group®

With you on the journey


http://www.everestgrp.com/terms-of-use/
mailto:info@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:canada@everestgrp.com
https://www.linkedin.com/company/everest-group/
https://www.facebook.com/everestgrp/
https://www.instagram.com/everestgrouplife/
https://twitter.com/EverestGroup
https://www.youtube.com/user/EverestGroup
https://www.everestgrp.com/
https://www.everestgrp.com/blog

	Default Section
	Slide 1: Core Banking Technology Top 50™ Research Scope Document
	Slide 2
	Slide 3: Everest Group at a glance
	Slide 4: While Everest Group covers all segments of the banking value chain, this research focuses exclusively on core banking, including retail and commercial banking 
	Slide 5: Everest Group’s view of the core banking architecture
	Slide 6: Key timelines in the Core Banking Technology Top 50™ publishing process
	Slide 7: Previous editions of our Top 50™ reports explore business process services, artificial intelligence, and engineering services
	Slide 8: Comprehensive technology landscape covering BFS verticals, such as payments and fintech, asset and wealth management, loan origination, third-party platforms, risk and compliance, etc.
	Slide 9: Everest Group has an industry leading research coverage across technology and services that serve the entire ecosystem from enterprises to technology providers  
	Slide 10: Survey questions (Page 1 of 2)
	Slide 11: Survey questions (Page 2 of 2)
	Slide 12: Research calendar Banking and Financial Services Technology Program
	Slide 13


