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Introduction

COVID-19 has had a significant impact on the adoption of care management technologies for both healthcare payers and providers due to the unique challenges and demands posed by
the pandemic. The need for remote care delivery and minimizing in-person visits has propelled the rapid adoption of telehealth and virtual care solutions. Payers and providers have
recognized the importance of leveraging technology to ensure the continuity of care while reducing the risk of transmission. Additionally, the pandemic has highlighted the value of data
analytics and population health management in understanding disease trends, identifying high-risk populations, and making informed decisions. Care management technology enables the
collection, analysis, and visualization of data, empowering payers and providers to respond effectively to COVID-19 and allocate resources efficiently. Furthermore, the challenges in care
coordination and communication during the pandemic have emphasized the need for technology solutions that facilitate seamless collaboration among stakeholders. Patient-centered care
models have also gained traction, with technology enabling patient engagement, self-management, and access to healthcare resources. Overall, the unique circumstances of the pandemic
have accelerated the adoption of care management technology, transforming the way healthcare is delivered and reinforcing the importance of leveraging technology to meet the evolving
needs of patients, providers, and payers.

In this research, we present an assessment of start-ups that offer dedicated services, software, and solutions focused mainly on the care management market, primarily focusing on their
core capabilities and market impact. We present an assessment and detailed profiles of trailblazers in the care management industry.

The assessment is based on secondary research and analysis. It is based on Everest Group’s ongoing tracking of exponential technology companies including start-ups.
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Geography Industry Services Trailblazers

Global Healthcare Care management Ten leading start-ups in the
care management industry

Scope of this report
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Everest Group analyzed 40 start-ups on key dimensions to shortlist the top 10 trailblazers in
the care management market

Approach for prioritizing start-ups Dimensions used for prioritizing start-ups

Start-ups relevant to the scope of the assessment C) Domain focus and coverage

The initial data of 40 start-ups was collected 40
based on market interactions and existing
research.

: —~~ .
High-potential start-ups mm\,\ Market buzz and history

A comprehensive evaluation was done to identify the high- 1 9
potential start-ups that were providing care management
solutions. These start-ups were evaluated based on the
extent of their domain-focused offerings, market traction,
core competencies, technology and innovation, talent, and

i - = Innovation and technolo
leadership. Trailblazers % gy
A further assessment of the high-potential start-ups led to

the identification of trailblazers in the care management |
market. These start-ups play a significant role in providing O
care management software/services/solutions. Leadership and talent
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This study offers distinct chapters providing a deep dive into key aspects of care
management market; below are four charts to illustrate the depth of the report
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Trailblazer pr
Evaluation of shortlisted start-ups (listed in alphabetical order) Low == High Low 3¢ ¥ 3% ¥ 3¢ High
0oooo Company overview Domain focus * * i‘(’ 75(’ 7'}(’
XYZ offers Real-time Care Intelligence™ solutions that enable healthcare professionals to make
o .
@ KI_,«-' | informed decisions at critical moments, resulting in desired outcomes. Market buzz and history * * * * ¥
\J s It serves healthcare providers such as United Healthcare, UConn Health, Mayo Clinic, Penn Innovation and technology * * * K K
Medicine, and Kaiser Permanente.
! Talent and leadershi
Shortlisted Domain focus Market buzz Technology and Talent and P * * * * ¥
start-ups and coverage and history Innovation leadership Overall Overall Y % % % K
[ [ . e C R 7| Factsheet c ¢ offeri -
e are management offerings
i % Bamboo Health ' EEOOO0 ' EEERO ' EEOOO0 ' EEERO { EEEOO ; i i NOT EXHAUSTIVE
| | | | | . \ | Year of incorporation 20XY . —_
e e e e e 1 g The XYZ product suite:
] ] ] ] ] ] ] » - . . .
! <> Carel?g;_rt ! EEEDO ! EEEOO ! EEDO0 ! EEEEDO : EEEDO ! « " V2. Chif & e O o Facilitates care coordination among healthcare providers, caregivers, and patients
| L 3 ! ! ! ¢ ! ey executives ° » Chiet Executive Ofticer o Enables seamless transitions of care for patients during transfers between different healthcare
! ! ! ! e XYZ, Chief Revenue Officer settings or providers
} b Closedioop. } } } e XYZ, Chief Technology Officer o Offers behavioral health solutions that bridge the gap between mental and physical health,
o T | 1 focusing on whole-person care
i ﬂ'-'gbﬁggﬂ i i i o Provides prescription drug monitoring as another offering, which focuses on delivering insights,
N ! ] Headquarters XYZ, Kentucky |nte.gr.at|on, ar.\d analytics to healthf:are prowdgrs and state governments for informed
I ' I decision-making, regulatory compliance, and improved outcomes
] ] i
! ! : Number of employees 350-400
) . . Recognition and awards
Note: All the ratings are relative to the shortlisted trailblazers ) »
Source: Everest Group (2023) Investor confidence — estimated total funding of US$XY million XYZ earned multiple recognitions from AA and BB
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique
situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content
at www.everestgrp.com.
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