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WHAT ARE THE PEAK MATRIX SERVICE PROVIDER OF THE YEAR™ AWARDS FOR IT 
SERVICES?
In 2022, Everest Group published 34 PEAK Matrix® IT services evaluations featuring 138 service providers 
across all evaluations. To recognize consistent top performers across PEAK Matrix assessments, we publish 
the PEAK Matrix Service Provider of the Year Awards. This is the eighth edition of the PEAK Matrix Service 
Provider of the Year Awards.

WHY THE PEAK MATRIX SERVICE PROVIDER OF THE YEAR™ AWARDS?
Everest Group PEAK Matrix evaluations are a valuable resource for IT services buyers to evaluate, compare, 
and contrast key service providers in the global services space. These assessments offer service provider 
selection guidance, as well as nuanced insights into these providers’ strategies for key business lines, 
geographies, and technologies.

While there are service providers that feature as Leaders, Major Contenders, or Aspirants, and Star Performers 
on individual evaluation categories, there are some that exhibit consistent leadership and top performance 
across many different categories. As today’s enterprises navigate the complex landscape of next-generation 
and legacy technologies, a global business footprint, and a complex provider portfolio, the PEAK Matrix Service 
Provider of the Year Awards help them to identify the best of the best – service providers with strong broad-
based capabilities and successful services strategies that align well with the evolving enterprise IT demand.

HOW ARE THE PEAK MATRIX SERVICE PROVIDER OF THE YEAR™ AWARDS EVALUATED?
We use the following evaluation criteria to determine the Service Provider of the Year Awards:
 ITS Top 20 list: We create the list using a consolidated score reflecting points received on individual 

evaluations based on tiered scores for Leader, Major Contender, and Aspirant, and Star Performer positions
 Individual category awards: We base these awards on the count of Leader and Star Performer positions 

across the categories evaluated including overall top 3 category
 Top 10 Challengers: We create this list using the same methodology as the ITS Top 20 list. This list 

recognizes the top 10 service providers with annual revenue of less than US$2 billion

Note: The analysis for the PEAK Matrix Service Provider of the Year is based on PEAK Matrix assessments conducted for the segments we assessed in 
2022. This ranking/analysis is not indicative of the overall capabilities of service providers for segments of the IT services market that we do not assess.

Additional information about PEAK Matrix evaluations and categories is available here.
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Life Sciences
 Connected Medical Device Services
 Life Sciences Digital Services

Data & Analytics
 Artificial Intelligence (AI) Services
 Data and Analytics (D&A) Services

Enterprise Platform Services 
 Oracle Cloud Applications (OCA) Services – Europe  SAP Business Applications Services – Europe
 Oracle Cloud Applications (OCA) Services – Global  SAP Business Applications Services – Global
 Salesforce Industry Cloud Services  ServiceNow Services

In 2022, Everest Group evaluated the following 34 segments using the PEAK Matrix 
methodology. We have determined the PEAK Matrix Service Provider of the Year 
Awards based on consistent performance across these segments.

Application Services 
Multi-cloud Application Development Services

Banking and Financial Services 
 Open Finance IT Services
 Risk & Compliance in BFS IT Services

Cloud & Infrastructure Services
 Digital Workplace Services –

Europe
 Managed Detection and 

Response (MDR) Services
 IT Security Services – North 

America
 System Integration (SI) 

Capabilities on Microsoft Azure
 Network Transformation 

Services
 Workplace Communication and 

Collaboration (WCC) Services
 IT Security Services – Europe  System Integration (SI) 

Capabilities on Amazon Web 
Services (AWS)

 System Integration (SI) 
Capabilities on Google Cloud 
Platform (GCP) IT Security Services – North 

America 

Insurance
 Application and Digital Services (ADS) in 

Life and Annuity (L&A) Insurance
 Application and Digital Services (ADS) in 

Property & Casualty (P&C) Insurance
 Guidewire Services  Salesforce Services in Insurance
 Duck Creek Services

Digital Services
 Digital Twin Services
 Sustainability Enablement Technology Services
 Adobe Services
 Digital Interactive Experience (IX) Services

Healthcare
 Healthcare Provider Digital Services
 Healthcare Payer Digital Services
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PEAK Matrix Service Provider of the Year: ITS Top 20

Accenture

TCS

Capgemini

Wipro

HCLTech

Cognizant

Infosys

NTT Corporation3

IBM

LTIMindtree4

Atos

Deloitte

Tech Mahindra

DXC Technology

Mphasis

Virtusa

Zensar Technologies

EY

Orange Business Services

EPAM

Down No changeUp
New to the list2022 2023

Note: 

1. In the event of a tie, the service provider with the higher number of 
Leader and Star Performer ratings is ranked higher

2. Star Performers denote the service providers with the greatest positive 
relative year-on-year movement on the PEAK Matrix assessment

3. NTT Corporation includes the scores of NTT and NTT DATA as the 
parent organization

4. LTI and Mindtree have been presented as a combined entity (new 
entrant) as the merger is complete, and their consolidated positioning 
has been evaluated basis their independent rankings across each 
assessment where either or both LTI and Mindtree had participated

Leader Major Contender
Star Leader Star Major Contender Star Aspirant

AspirantsRANK

1 1

3 2

6 3

7 4

4 5

5 6

2 7

9 8

8 9

- 10

12 11

13 12

14 13

11 14

15 15

16 16

18 17

- 18

- 19

- 20
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PEAK Matrix Service Provider of the Year 2023: Top Leaders and Star Performers

Leader(s) of 
the year

Star Performer(s) 
of the yearTop 3 

Overall IT 
services

Healthcare

Insurance

Banking &
Financial
Services

Life 
Sciences

Application 
Services

Cloud & 
Infrastructure

Services

Enterprise
Platform
Services

Digital 
Services

Data & 
Analytics

1. 2. 3.| 1. 2. 3.| | 

N/A

3

3

3

Notes:
1. In the event of a tie, the service provider with the higher number of Leader and Star Performer ratings is ranked higher
2. Specialist services PEAK Matrix assessments are excluded from this evaluation
3. LTI and Mindtree have been presented as a combined entity as the merger is complete and their consolidated positioning has been evaluated basis 

their independent rankings across each assessment where either or both LTI and Mindtree had participated
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ITS Top 20 – 2022

PEAK Matrix Service Provider of the Year Awards 2023: Key highlights

 Top of the leaderboard: Accenture retains its position at the top of the leaderboard

 Top 3: Accenture retains the top position in the list, TCS and Capgemini rose to the second and third 
positions respectively

 Moving up the ladder: 8 service providers improved their rankings

– TCS moved from 3 to 2
– Capgemini moved from 6 to 3
– Wipro moved from 7 to 4
– NTT Corporation moved from 9 to 8
– Atos moved from 12 to 11
– Deloitte moved from 13 to 12
– Tech Mahindra moved from 14 to 13
– Zensar Technologies moved from 18 to 17

 New entrants: EY, EPAM, LTIMindtree1, and Orange Business Services entered the leaderboard this year 

 Exits: UST Global and EXL exited the list

 Overall: 8 service providers improved their rankings, 5 service providers slipped, 3 service providers 
maintained their rankings, and 41 service providers entered the list

ITS Top 20 – 2023

1. LTI and Mindtree have been presented as a combined entity (new entrant) as the merger is complete, and their consolidated 
positioning has been evaluated basis their independent rankings across each assessment where either or both LTI and Mindtree had
participated

Accenture

TCS

Capgemini

Wipro

HCLTech

Cognizant

Infosys

NTT Corporation

IBM

LTIMindtree1

Atos

Tech Mahindra

Deloitte

DXC Technology

Mphasis

Virtusa

Zensar Technologies

EY

Orange Business Services

EPAM

ITS Top 20 – 2022

Accenture

Infosys

TCS

HCL

Cognizant

Capgemini

Wipro

IBM

NTT DATA

LTI

DXC Technology

Deloitte

Atos

Tech Mahindra

Mphasis

Virtusa

Mindtree

Zensar

UST Global

EXL
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PEAK Matrix Service Provider of the Year: Top ITS Challengers

Note: Challengers are service providers with less than US$2 billion in annual revenue that are credible partners for enterprises in the digital-first era; 
see page 2 for a full description

Top ITS Challengers 2023 Top  ITS Challenger Star Performer 2023

Down No changeUp New to the list

2023

3

5

4

2

1

6

8

10

9

7

2022

1. 2. 3.| | 
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About Everest Group
Everest Group is a leading research firm helping business leaders make confident decisions. 
We guide clients through today’s market challenges and strengthen their strategies by applying 
contextualized problem-solving to their unique situations. This drives maximized operational 
and financial performance and transformative experiences. Our deep expertise and tenacious 
research focused on technology, business processes, and engineering through the lenses of 
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further 
details and in-depth content at www.everestgrp.com.

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty 
of any kind, including any warranties of completeness, adequacy, or fitness for a particular purpose. Everest Group is not 
a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. 
This document should not be used as a substitute for consultation with professional advisors, and Everest Group 
disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.

Stay connected
Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000

Bangalore
india@everestgrp.com
+91-80-61463500 

Delhi
india@everestgrp.com
+91-124-496-1000

London
unitedkingdom@everestgrp.com
+44-207-129-1318

Toronto
canada@everestgrp.com
+1-416-388-6765

NOTICE AND DISCLAIMERS
IMPORTANT INFORMATION. PLEASE REVIEW THIS NOTICE 
CAREFULLY AND IN ITS ENTIRETY. THROUGH YOUR 
ACCESS, YOU AGREE TO EVEREST GROUP’S TERMS OF 
USE. 
Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-
use/, is hereby incorporated by reference as if fully reproduced herein. 
Parts of these terms are pasted below for convenience; please refer to the 
link above for the full version of the Terms of Use. 
Everest Group is not registered as an investment adviser or research 
analyst with the U.S. Securities and Exchange Commission, the Financial 
Industry Regulatory Authority (FINRA), or any state or foreign securities 
regulatory authority. For the avoidance of doubt, Everest Group is not 
providing any advice concerning securities as defined by the law or any 
regulatory entity or an analysis of equity securities as defined by the law or 
any regulatory entity. 
All Everest Group Products and/or Services are for informational purposes 
only and are provided “as is” without any warranty of any kind. You 
understand and expressly agree that you assume the entire risk as to your 
use and any reliance upon any Product or Service. Everest Group is not a 
legal, tax, financial, or investment advisor, and nothing provided by 
Everest Group is legal, tax, financial, or investment advice. Nothing 
Everest Group provides is an offer to sell or a solicitation of an offer to 
purchase any securities or instruments from any entity. Nothing from 
Everest Group may be used or relied upon in evaluating the merits of any 
investment. Do not base any investment decisions, in whole or part, on 
anything provided by Everest Group. 
Products and/or Services represent research opinions or viewpoints, not 
representations or statements of fact. Accessing, using, or receiving a 
grant of access to an Everest Group Product and/or Service does not 
constitute any recommendation by Everest Group that recipient (1) take 
any action or refrain from taking any action or (2) enter into a particular 
transaction. Nothing from Everest Group will be relied upon or interpreted 
as a promise or representation as to past, present, or future performance 
of a business or a market. The information contained in any Everest Group 
Product and/or Service is as of the date prepared, and Everest Group has 
no duty or obligation to update or revise the information or documentation. 
Everest Group may have obtained information that appears in its Products 
and/or Services from the parties mentioned therein, public sources, or 
third-party sources, including information related to financials, estimates, 
and/or forecasts. Everest Group has not audited such information and 
assumes no responsibility for independently verifying such information as 
Everest Group has relied on such information being complete and 
accurate in all respects. Note, companies mentioned in Products and/or 
Services may be customers of Everest Group or have interacted with 
Everest Group in some other way, including, without limitation, 
participating in Everest Group research activities.

Website
everestgrp.com

Social Media
@EverestGroup
@Everest Group
@Everest Group
@Everest Group

Blog
everestgrp.com/blog
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