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Everest Group expertise
Industry leaders trust our experience-based insights and data-derived thought leadership

Everest Group is a research and research informed consulting firm focused exclusively on IT, business process, and engineering services. We
have nearly 30 years of experience advising the Global 1000 with a unique combination of consulting and research capabilities.
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What we do

We deliver deep
research-informed
insights about our clients’
most pressing concerns —
from IT, to business
process, to engineering
services — all within the
context of the broader
landscape.

Then we go to the next

step: accelerating value
delivery and expediting
business outcomes.

With you on the journey
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Our Insurance Information Technology research covers the broad services and

technology provider spectrum
Not exhaustive

Insurance Information Technology
Core platform providers Strategy consultants
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Scope of policy administration platforms in L&A insurance market

report
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Scope of research for policy administration platforms in L&A insurance industry
market report

“ Industry scope >

L&A insurance

v | eow | Fmes | b

Scope of this research includes the entire suite of your L&A insurance policy administration platform modules: lllustrative
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i < Core modules > < Non-core modules >
1
! 1
! 1
! i illi i Agent and broker managemen
! Policy Billing Claims Customer management portal gent and broker management !
! management management management portal :
! 1
E Includes quoting, Includes the entire Includes the entire Provides sales functions and _Provides agent enablement functions |
' rating, and underwriting insurance billing and insurance claims supports customer interactions including lead management, marketing,
: functions collections cycle administration function across all devices and ease of doing business support !
L ————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————— -,

Note: The view of core and non-core modules mentioned above is illustrative and may not capture your entire product suite. Added to that, the product nomenclatures could also be different. Please note that
your entire L&A insurance product suite qualifies for this research. Only bear in mind that by core products, we refer to those product modules that are necessary for supporting core insurance operations.
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Background and next steps for participation in the policy

administration platforms in L&A insurance market report
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We are excited to invite you in the inaugural edition of our policy administration
platforms in L&A insurance industry market research!

Background [EEEEEEEEEEEEE P Data >

collection

e Everest Group’s Insurance IT services e Post your confirmation of participation, e Request you to inform us of your
team is pleased to launch our inaugural Everest Group will share a detailed ppt- participation status after receiving
market report focused on policy based RFl document to capture details the launch email
administration platforms in the L&A on key areas in order to understand your
insurance industry in order to build a L&A insurance policy administration e We are also open to conduct a 60-

minute telephonic discussion (optional)
with your leadership team to gain a
e We will launch the RFI in the week of 5th holistic understanding of your

April and provide 4-6 weeks for all capabilities

participating vendors to respond

comprehensive report covering the software capabilities better
capabilities of leading core policy
administration players in the global L&A
insurance industry

e This document provides information on e The report will also include a detailed

the scope of research (slide 8) and e Feel free to share any additional collaterals profile for each vendor. We will send the
helps participants understand the /materials to help us understand your policy profile to you for a thorough validation
benefits of participation (slide 12) administration platform capabilities better (fact check) before publishing it
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Why you should participate in the study
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Why you should participate in the L&A insurance policy administration platforms
market report

Access market trends and

competitive insights

e The market report will include a section on L&A
insurance policy administration platforms

. . market overview highlighting insights on key
E Comprehensive understanding trends, demand drivers, buying themes, vendor Achieve marketing objectives
of the market landscape priorities, and competition insights

e The report will also comprise vendor profiles!

e RFI process helps collect first-hand information, that contain detailed description of each e The market report serves as a tool for our L&A
augment secondary data, and build a vendor’s policy administration platform insurance enterprise clients to gain a holistic
comprehensive view of yours’ and your capabilities, strategic priorities, unique attributes understanding of vendors’ policy administration
competitor’s technology capabilities in the L&A including feature/functionality coverages, platform capabilities, serving you an opportunity
insurance core policy administration platforms investment details, product roadmap, partner to showcase your capabilities to potential clients
space \_ landscape, and market success W e Participants can also leverage parts of the

e This market report will help participants report in their marketing efforts? such as
showcase their strengths in specific areas within creating a customized vendor profile for
the L&A insurance policy administration platform circulation and quote from Everest Group

space ) What’s in it for you? L analyst team for broader media circulation

o

NOTE:
1. Everest Group takes its confidentiality pledge very seriously. As with any vendor-specific information we obtain from participating players, we will present it back to the industry in an aggregated form
2. The vendor must obtain the requisite licensing and distribution rights for the mentioned marketing activities through an agreement with the designated PoC at Everest Group

%
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Please reach out to us for any questions!

Please feel free to contact us for any queries related to the market report on policy administration platforms in L&A insurance (RFI process, participation process, benefits

of participation, citation policies, etc.)

/aerest Group

From insight to action.

Supratim Nandi

Practice Director

supratim.nandi@everestgrp.com

/E\verest Group

From insight to action.

Vigitesh Tewary

Senior Analyst

vigitesh.tewary@everestgrp.com
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From insight to action.

Riya Munjal

Senior Information Specialist

riya.munjal@everestgrp.com

www.everestgrp.com

www.everestgrp.com

www.everestgrp.com
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From insight to action.

Aaditya Jain

Practice Director

aaditya.jain@everestgrp.com

www.everestgrp.com
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From insight to action.

Ronak Doshi

Vice President

ronak.doshi@everestgrp.com

www.everestgrp.com
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Check out our perspectives on L&A insurance policy administration platform
adoption trends on our website

L&A insurers are harnessing the value of core platform solutions by employing these as key
components of their long-term digital strategy

Snapshot of signed core platform software contracts by L&A insurers over ti
Murner of deals

Implications for L&A insurance core platform vendors
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g
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a1 L&A insurers are powering core platform digital innovations by scaling adoption of multiple
technology themes
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engagemeant and promote customer loyalty

www_everest I ' .com * LE&A camers ars investing neavily i analytics ang cognitve schutions to provide consumsers with personallzed Insuwrance offenngs. mproved ssi-senvice, and Informed decision making

on risk selection and product pricing 10 enable data-driven digital insurance experiences

Sairce  Everast Graug [Z120)

o]

ﬁwc Group*

3y
‘\-o‘

o

)

ﬁwc Group*

/Eerest GI’OUp® Proprietary & Confidential. © 2021, Everest Global, Inc.

RESEARCH


ww.everestgrp.com
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With you on the journey

Everest Group is a consulting and research firm focused on strategic IT, business services, engineering services, and sourcing.
Our clients include leading global enterprises, service providers, and investors. Through our research-informed insights and
deep experience, we guide clients in their journeys to achieve heightened operational and financial performance, accelerated
value delivery, and high-impact business outcomes. Details and in-depth content are available at everestgrp.com.

Stay connected

Website Dallas (Headquarters) London

everestgrp.com info@everestgrp.com unitedkingdom@everestgrp.com
+1-214-451-3000 +44-207-129-1318

Social Media

Y @EverestGroup Bangalore New York
india@everestgrp.com info@everestgrp.com

() @Everest Group +91-80-61463500 +1-646-805-4000

€) @Everest Group

@ @Everest Group Delhi Toronto
india@everestgrp.com canada@everestgrp.com

Blog +91-124-496-1000 +1-647-557-3475

everestgrp.com/blog

Podcast

DigitalReallTy

U L.Jk‘ppAle Podcasts » la ErErEEEE i

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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