-/Rerest GI’OUp for Banking, Financial Services & Insurance Global Services:
From insight to action. Raising Your Game with Emerging Technology & Talent Trends

8:00 — 8:30 am Registration & Breakfast
8:30-9:15am Introduction & Industry Pressures

Jimit Arora, Partner, IT Services & Eric Simonson, Managing Partner,
Research, Everest Group

9:15—-9:30 am Break

9:30 - 10:30 am Cognitive Computing for Process Re-imagination in Financial Services
Chitra Dorai, IBM Fellow & CTO of Cognitive Services at IBM

10:30 — 11:00 am Networking Break

11:00 — 12:00 pm Evolving the Role of Global Talent to Deliver Greater Value
Facilitated group discussion

12:00 — 1:00 pm Lunch and Continued Networking

For questions or more information, please contact the Everest Group Client Director for your
organization or Andrea M. Riffle, VP, Marketing at

www.everestgrp.com | research.everestgrp.com | www.sherpasinblueshirts.com
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