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Mexico Guatemala NOT EXHAUSTIVE
Increasing employability for Emerging as credible location

bilingual voice work in for bilingual (Spanish/English)

Guadalajara voice BPO and non-voice BPO

Employability in Guadalajara / colombin

Cali, Barranquilla, and Cartagena gaining
prominence for Spanish and bilingual
(Spanish/English) voice work
Brazil
Concerns on arbitrage sustainability
(appreciation of real)
Sao Paulo | Annual operating cost per
FTE - IT ADM
Cost arbitrage with
U.S. tier-2 city

XX% Tier-2/3 cities such as Bogota, Medellin,
XX% -
2009 2012
Costa Rica
Scalability challenges in bilingual voice in
San Jose

Industry-level supply/demand ratio
2012 2015E

Allpool XX XX

University graduates only m
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Emerging as credible location

for multi-lingual work (medium 2009 2012
scale) in Spanish, Portuguese,
Italian, and French
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